Latrobe

HEALTH SERVICES

Ambulance Cover — NSW Residents

As part of the Health Services Levy Act 1988 all registered health funds are required to pay a levy for members that hold
a hospital cover and reside in NSW.

What am | covered for, if | hold hospital cover with Latrobe?

You are covered for ambulance services that are medically required within NSW.

Does Ambulance NSW have reciprocal agreements with other states?

Some Australian states and territories have a reciprocal agreement with NSW for emergency ambulance services.

If you require Ambulance services whilst interstate, please contact that state’s Ambulance provider to confirm if there
is a reciprocal agreement in place with NSW.

Upon confirmation of a reciprocal agreement between the providing State or Territory and NSW, we will provide you
with a letter confirming your membership and your financial status.

For further information on services provided by NSW Ambulance, pensioners, non — pensioners, reciprocal agreements
and Australia-wide cover, please visit www.ambulance.nsw.gov.au.

Ambulance Cover — ACT Residents

Am | Covered for Ambulance Services in ACT?

As part of the Health Services Levy Act 1988 registered Health funds pay a levy for members that hold an eligible
hospital product and reside in ACT.

You are covered for ambulance services that are medically required within your home state if you have a membership
with a registered health fund that includes hospital cover.

How do | arrange Ambulance cover?

Contact Latrobe to discuss your hospital cover options. Your cover with Ambulance Service of ACT starts from the day
you take out hospital cover with Latrobe.

If you hold a financial membership with Latrobe Health Services that includes hospital cover, a levy is calculated and paid
on your behalf to the ACT State Commissioner.

Am | covered if | travel interstate?

The ACT does not have reciprocal agreements with other states or territories; therefore you would not be covered
should you require ambulance transport outside of your home state.

Information contained in this document was sourced from ACT Ambulance Service www.esa.act.gov.au




